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SUMMARY

Technology Executive

with over 15 years of experience within the computer service industry
Team leader with experience in network engineering, security implementation, data processing, and project management who is at the forefront of the rapid changing technology industry.  


Brought cutting edge technology solutions to businesses funded by the City of New York:

· Defined strategic computer networking and technology plans for over 25 offices around the city.  Implemented these plans in an efficient and cost effective manner.
· Worked closely with top city personal from the Department of Youth and Community Development in order to deliver timely implementation of new computer networks, security, and technology training for Executive Directors.
Idea generator who is action oriented, dynamic, and persuasive:

· Envisioned the need for a service call dispatch center in order to streamline technical support scheduling and turn around time.
· Created a detailed presentation that included flowcharts and procedures.
· Convinced Executive Director to enact dispatch center idea.
· Achieved a savings of 40% on technicians’ travel time and a 30% on service call turn around time.
Led individuals to achieve a higher plane of success and satisfaction by providing them with technology training, independence, and motivation.

· Created and led a team of computer technicians that provided computer networking and security in order to protect clients’ trade secrets and sensitive data.

· Produced a Technological Newsletter in order to keep clients abreast of new innovations and security risks.
· Guided young entrepreneurs and individuals re-entering the job force to achieve their dreams by providing them with business and technical skills.

Recognized and honored for achievements

· Elected Chairman of the Board for two consecutive years at United Internet Services, Inc.
· Elected President of Brooklyn College Computer Science Society.
· Elected President for local Building Tenant Association.
· Named to Adjunct Faculty at Brooklyn College Adult Education Department.
· Nominated for recognition in the “Who’s Who World Wide” 94-95 Registry as a business leader.
A leader who is self-motivated, high in initiative and energy 
with strong ability to exercise independent judgment.
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